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Ã‚Â "I have been a student of M&R for many years, though always in non-technical positions as

aÃ‚Â professional marketer for products and services companies in the industrial space. I realized

whenever I studied Maintenance and Reliability Best Practices in preparation for the CMRP exam,

that I was on the right track. Thank you for allowing me to successfully pass the exam as a result of

your book on top of the nearly eight years I've been in the industry. I appreciate you very much.Ã‚Â 

I just received notice that I passed the CMRP from The Society for Maintenance and Reliability

Professionals! Thank you for the opportunity to learn from you and for your encouragement. I'm very

proud to be a CMRP!Ã‚Â Amy Campbell, CMRP Ã‚Â Ã‚Â 

Ramesh GulatiÃ‚Â is currently Asset Management and Reliability Planning Manager with the

Aerospace Testing Alliance at Arnold Engineering Development Center (AEDC), Arnold AFB, TN.

He is responsible for creating a reliability culture across AEDC and for building and designing

reliability into new systems. Previously, he held various maintenance, engineering, and

management positions at AEDC, Carrier Air Conditioning Corp., True Temper Corp., Bethlehem

Steel, and Heavy Engineering CorporationÃ¢â‚¬â„¢s Foundry Forge Plant.Ã‚Â Ramesh is a

Certified Maintenance & Reliability Professional (CMRP), Certified Reliability Engineer (CRE), and a

registered Professional Engineer (PE). He holds BSME, MSIE, and MBA degrees, is very active in

professional societies and has authored many professional papers. Currently, for SMRP, he serves

as Certification Committee chair and was director of Certification and Standards, Best Practices,

Body of Knowledge, and a Board member. He also serves as an advisory Board member for the

University of TennesseeÃ¢â‚¬â„¢s Reliability & Maintenance Center (RMC). He is a member of

Association of Maintenance Professionals (AMP) and a Fellow of the Institute of Industrial

Engineering (IIE). Recently, Ramesh served as a U.S. delegate to the ISO/PC251 committee,

supporting development of a new Asset Management Standard.

Ã‚Â Maintenance and Reliability Best Practices, Second Editionby Ramesh GulatiForeword to the

Second EditionBy Terence O'Hanlon, CMRPPublisher,

Reliabilityweb.com,Ã‚Â UptimeÃ‚Â MagazineJuly 2012Ã‚Â I first met Ramesh when we were both

volunteering at a Society of Maintenance & Reliability Professionals executive board meeting. The

first thing I noticed was his intensity.Ã‚Â He was intensely interested in contributing what he knew to

the best practices being collected by the organization. He was intensely working to connect people



who might be able to help each other. He was interested in making sure those around him were not

simply passively supportive of a reliability-based maintenance strategy. They had to be fully

committed to a reliability-based way of life!Ã‚Â I eventually made it to the Air Force base where

Ramesh worked, and I noticed something completely different about the way maintenance was

regarded. I could not detect the usual sense of maintenance as a "necessary evil" or a "cost center,"

even from the base's leadership. Instead, maintenance was viewed as an important enabler of the

mission. Reliability was the context and aim of the maintenance program.Ã‚Â Since that day almost

ten years ago, I have been privileged to work with Ramesh, who taught me that one can only gain

through contributing. I've also learned from his entire team, including a series of leaders over the

last decade that represent the best of what America is all about.Ã‚Â There is a common thread I

have found from all the best practice programs like the one where Ramesh works. That is the thread

of sharing. You would expect best practice organizations to be learning organizations, like

knowledge sponges absorbing every bit of beneficial information they can find. Instead, it is almost

the exact opposite. These organizations share and teach everything they know and everything they

have learned; somehow this contributes to their getting better and improving even more.Ã‚Â Before

this book appeared, only those who worked and volunteered with Ramesh or those who heard him

at an industry conference, had been touched by his work. With this book, and now this new edition,

the wider world will have a chance to benefit from his experience and knowledge.Ã‚Â If you are a

maintenance professional, dive in and savor this book. Try not to make too many dog-eared pages

because I suggest that you lend it to your boss as soon as you are done with it or, better yet, buy

him or her a copy. Then ask your boss to pass it up the line so everyone can start to see the

important work done by some of the best people on the planet -- maintenance professionals.Ã‚Â In

the second edition, you will benefit from a streamlined flow to allow easier study and reference. In

addition there are now "assessment" questions at the end of each chapter to test how well you

absorbed the material. This is one of the first books to discuss the asset-management-related

standards -- including the new "ISO-55000 Asset Management Standard," which Ramesh has been

developing with a global team from 24 nations. Other new material includes corrosion control, risk

management and operator-driven reliability.Ã‚Â This award-winning book has become one of the de

facto standards for those preparing to sit for maintenance-reliability professional exams. It is also

used in college-level courses throughout the world.Ã‚Â If the lights are on as you read this book --

you owe thanks to a maintenance professional.Ã‚Â I know I owe thanks to Ramesh for being a

personal and professional mentor for me. I am a much better person as a result of having him as a

friend.Ã‚Â Terence O'Hanlon
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